JOB DESCRIPTION: Advocacy Support Worker
(Lead on Information and Truth Recovery)
Responsible to: SEFF’s Advocacy Support Manager and Management Board 

Location: (To be confirmed upon Appointment) in conjunction between SEFF Management and successful applicant
Duration of Employment: Starting 1st January 2021 (initially funded until December 2021, but may be extended subject to further funding being confirmed)
Hours of work: 37.5 hours per week 
Salary: £28,500 - £31,135 (confirmed upon appointment)
Payable monthly in arrears.
Background

South East Fermanagh Foundation (SEFF) was founded on 15th August 1998 to provide practical and emotional supports for a large number of individuals who had been through traumatic experiences as a consequence of ‘The Troubles.’

Over the years SEFF’s development as a provider of services for victims/survivors has evolved and in the last four years, additional focus has been given to developing the case of need for victims/survivors based in Great Britain and Republic of Ireland, ensuring they also have access to support services alike their Northern Ireland counterparts. The organisation now stands at over 1,600 individual members and their associated families.

Currently SEFF has five hubs for service delivery; Lisnaskea, County Fermanagh (main) Newtownstewart, County Tyrone. Rathfriland, County Down, Bessbrook, South Armagh and London. 

SEFF is one of 23 groups attached to the Innocent Victims United umbrella organisation with a combined membership of over 12,000 individual victims and survivors based in Northern Ireland Republic of Ireland, Great Britain and mainland Europe.

Mission Statement 


‘Supporting Victims and Survivors, Strengthening Communities.’

SEFF’s Core services are:

• Drop-in centre

• Signposting services

• Advocacy services

• Justice, Truth and Acknowledgement programmes and initiatives.

• Befriending services

• Counselling support

• Welfare/Benefits advice + Appeals/Tribunals representation 

• Respite

• Volunteering opportunities

• Personal development

• Community outreach including Good Relations and Cultural Programmes, Community Allotments etc.

• Youth outreach programmes

• Older people’s services

• National and international projects

Our Values:

Our values are enshrined within our vision and mission statement, and underpin everything we do as well as how we do it. These values include:

Providing the highest quality of service - ensuring that our work is delivered to high standards and our members are treated with equality;

Collaborative - working with our individual members, and with additional organisations to ensure the expressed needs of victims and survivors are addressed;

Person-centred and respectful - we will safeguard and protect the autonomy and decision-making rights of our members at all times to ensure that they receive an independent and impartial service that is focussed on their goals. We will ensure that our members are treated compassionately and respectfully at all times;

Inclusive - in ensuring that the unique nature of violence inflicted on our society is recognised and not forgotten, by working collectively on behalf of members in addition to individual support; and

Listening & Learning - ensuring that we listen to, and are guided by, the expressed will of those members who engage with us in the development and management of our organisation.

The Post

This post has been developed as part of the PEACE IV Programme which provides investment for cross-border health and wellbeing services by increasing the quality of care in the sector for victims and survivors and their families. 

Purpose of the Role

This project (funded through PEACE IV) offers support, advocacy and advice in relation to Truth, Justice and Acknowledgment to families bereaved as a result of the Troubles. The post holder will be responsible for key aspects of the management, implementation and effective delivery of this aspect of PEACE IV Programme within their organisation. This will involve the development and implementation of operational plans to ensure that programme targets are achieved and key aspects of the position are to ensure the Advocacy Support Programme is managed in a robust and transparent manner and service delivery standards are met.

The individual appointed will lead up on information and truth recovery in support of individual victims and survivors and families.

The Advocacy service will work in close liaison with Health and Wellbeing Case Managers to ensure involvement at a regional level.

This post has been developed as part of the PEACE IV Programme which provides investment for cross-border health and wellbeing services by increasing the quality of care in the sector for victims and survivors and their families. 
Job Description

The key elements that constitute the role of the Advocacy Support Worker are as follows:

Legacy Documentation Process

· Work directly with individuals to record information regarding their respective case. 

· Collate this information and any supplementary information required, into a fully detailed case record for the client. 

· Review and provide a timeline of the Troubles to provide context to individual cases. 

· To undertake a full review of additional information available within all Public Records across the statutory, Governmental and voluntary sectors to identify thematic areas.  

One to one Advocacy Services
· Provide families with information about relevant statutory and other organisations to help them make a properly informed judgement on engaging with such organisations, and to help them to consider all options available to them.

· Prepare families for and facilitate meetings with relevant organisations, witnesses or others who can assist their case.

· Maintain and update files on each case, and ensure all files are properly archived and recorded into a single publicly accessible record.

· Research individual cases to ensure that families and South East Fermanagh Foundation are fully prepared for meetings with relevant agencies.

· Correspond with any relevant bodies to gather information on each case.

· Organise meetings with client groups and/or families for the purposes of sharing information or planning events.

· Conduct research with families to document the impact of Troubles related incidents and broader issues that provide a contextual background to cases.

Service Development and Quality Improvement
· Collate and edit the information from official and family sources into a single publicly accessible record.

· Maintain all documentation required for this service and in relation to organisational processes. 

· Represent South East Fermanagh Foundation at public meetings, conferences and subgroups.

· Plan and organise conferences, meetings etc as relevant to the work of South East Fermanagh Foundation.
· Undertake further training as required.
Other duties:

· Reporting to the Director of Services, contributing to the development of networks and communication processes aimed at advancing the Advocacy service.

· Management of SEFF Website and Social Networking platforms for the Advocacy team, and sharing of information to internal bulletins and newsletters. 

· Support and implement SEFF’s Oral History support service.
The foregoing is a broad range of duties and is not intended to be a complete description of all tasks. It is important to note that the responsibilities may change to meet the evolving needs of South East Fermanagh Foundation.
Role Competencies
Essential Criteria:
By the closing date for applications, candidates must be able to demonstrate:

1. A relevant University degree, or equivalent qualification plus 1 year’s experience providing advocacy and advice to vulnerable clients engaged in legacy processes.

Or

4 years’ experience providing advocacy and advice to vulnerable clients engaged in legacy processes.

And

2. A minimum of 2 years’ practical experience collating and analysing complex information, and writing reports.

3. A minimum of 2 years’ practical experience of effectively managing complex client interactions.

4. A minimum of 2 years’ experience working and building relationships with multiple stakeholders.

5. Hold a full license valid in the UK with access to a car. This criterion will be waived in the case of an applicant whose disability prohibits driving but who is able to make alternative arrangements. 
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