
Complementary TherapiesOther Health & Wellbeing Services

Counselling Services

Contact Details:
1 Manderwood Park, 

Lisnaskea. 
County Fermanagh.
BT92 0FP
Tel: 028 677 23884
Email: info@seff.org.uk
Website: www.seff.org.uk

Social Media:

SEFF Victims and Survivors

SEFF Lisnaskea (Community)

@SEFFLisnaskea

Northern Ireland Troubles

Email: healthandwellbeingreferrals@seff.org.uk
SEFF is a Company Ltd by Guarantee (NI606566) and 

is also registered as a Charity (NIC100538)

SEFF - Supporting, Empowering, Fair and Focused
Formed in Fermanagh on 15th August 1998 (the day of 
the Omagh Bomb), SEFF is a charity working with and 
on behalf of innocent victims and survivors of terrorism 
and other Troubles-related violence irrespective of their 
denomination or ethnicity across Northern Ireland, 
Great Britain, and the Republic of Ireland.

Contact Details:
1 Manderwood Park, 
1 Nutfield Road,
Lisnaskea. 
County Fermanagh.
BT92 0FP
Tel: 028 677 23884
Email: info@seff.org.uk
Website: www.seff.org.uk

Social Media:

SEFF Victims and Survivors

SEFF Lisnaskea (Community)

@SEFFLisnaskea

Aromatherapy
Reflexology.

SEFF’S HEALTH 
AND WELLBEING 

SUPPORT SERVICES

Person-centred counselling



GETTING SUPPORT
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Support Available under Additional Needs Frameworks
Framework Support available* Key eligibility criteria

Disability Aids Support towards the cost of disability aids. Individuals who have been physically injured as a result of a 

sick/injured person under the Chronically Sick and Disabled 
Persons (Northern Ireland) Act 1978.

Persistent Pain 
Management

Support towards the cost of physical 
therapies (physio, complementary therapies) 

persistent pain.

Individuals who have been physically and/or psychologically 

have been experiencing and reporting persistent pain as a 
consequence.

Psychological 
Therapies

Support towards the cost of psychological 
therapies.

Individuals who have been psychologically injured as a result 
of a Troubles-related incident and are unable to engage with 
psychological therapies funded by VSS or other community, 
voluntary and statutory providers.

Education & Training Support towards the cost of training /
education courses that provide a pathway 
to employment or improved employment 
opportunities.

Individuals whose education and development opportunities have 
been impacted by a Troubles-related incident(s).

Support to access One-to-One Literacy and 
Numeracy Tutoring

Trauma-Focused 
Physical Activity

Support towards the cost of accessing 
physical activities, and of relevant supporting 
resources, as recommended by a practitioner 
with whom you are engaged in a therapeutic 
process.

Individuals who have been physically and/or psychologically 

currently engaged in a therapeutic process with a registered 

engagement and support their management of symptoms.

Volunteering Support towards the cost of resources 

volunteering activities demonstrated to 

Requested items/costs will be considered on 
a case-by-case basis.

Individuals whose social and developmental opportunities have 

who are currently engaged in volunteering activities within a 
VSS funded organisation or who wish to explore other relevant 
volunteering opportunities.

Carers Respite Respite breaks will be funded to Carers They 
can avail of a sitter service, support with 
housework, ironing, cleaning, gardening and 
other core maintenance issues etc to allow 
them some respite from their caring duties. 

Provide a caring role for an individual for a minimum of 35hrs per 
week who has been physically and/or psychologically injured as 
a result of ‘The Troubles’ evidenced via a Carers Allowance letter 

Social Isolation
(Phase 1)

Social Isolation 
(Phase 2)

Support towards the cost of recreational or 
community classes.

Support towards the cost of Social Mobility 
Aids.

Individuals who have been physically and/or psychologically 

are feeling lonely and are living in isolation.

Social Mobility Enhancing Aids are accessible to Victims and 
survivors over the age of 65* who have been psychologically 

injured person under the Chronically Sick and Disabled Persons 
(Northern Ireland) Act 1978* as per 1.4 Disabled Persons (NI) 
Act 1989. 

* To avail of support under these frameworks a victim/survivor must be over the age of 18.

Survivor Service, (VSS) Individual Needs Frameworks.
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